Louis Pepin

184 Onondaga ave

San Francisco CA 94112
Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
Competition is healthy.

In the past, I had Verizon, Comcast, and AT&T as internet service providers. Big companies, bad
customer service, expensive.

I have been a customer with Sonic.net for many years and I can tell you they are the best. I can talk
to a human if theres a problem, and they always fix it immediately.

I say no to price hikes that will increase the cost of internet and telephone services.

Louis Pepin



